
 

ANALYTICAL CONTACT DETAILS 

JAKE SHOER 
Structured Finance Analyst 
Lead Analyst 
jake.shoer@arcratings.com 

CAROLA SALDIAS 
Sector Specialist – Financial Institutions 
Back-up Analyst 
carola.saldias@arcratings.com 

ASHLEY THOMAS 
Co-Head of Structured Finance 
Panel Chairperson 
ashley.thomas@arcratings.com 

 
 

RATING ACTION: 

ARC RATINGS AFFIRMS LENDINVEST PLC’S ‘SQ1’ 
SERVICER QUALITY RATING, WITH OUTLOOK 
STABLE 

London, 29 July 2021 - ARC Ratings (UK) Limited (ARC) has affirmed LendInvest PLC’s 
servicer quality rating at ‘SQ1’, with outlook Stable. 

 

SERVICER RATING CLASS RATING OUTLOOK NEXT REVIEW DATE 

LendInvest PLC* Primary Servicer SQ1 Stable 29 July 2022 

ORGANISATION UPDATE 

LendInvest PLC (“LendInvest”) is a UK based asset manager focussed on property finance. LendInvest’s 
platform allows individuals or corporate entities to take out loans towards Bridging, Development and 
BTL mortgages, as well as being an investment platform. LendInvest’s total loan portfolio, including off-
balance sheet activities, has increased to GBP 1.6bn (31 March 2021) from GBP 1.3bn (31 March 2020), of 
which 43% is short-term lending (development and bridging loans) and 57% is BTL lending. 

LendInvest had achieved significant milestones over the last year, with the most important ones being 
(1) the offering of BBR (Bank of England Base Rate) indexed products, discontinued LIBOR indexed 
products, (2) the agreement with JP Morgan to create a separate account partnership of up to 
GBP 625m for Buy-to-Let loans and, (3) the IPO materialised in July 14th 2021 with new shares raised for 
GBP 40m and estimated valuation at GBP 256m. Furthermore, in June 2021 LendInvest completed its 
third securitisation from its BTL portfolio, Mortimer BTL 2021-1 PLC, (rated by Moody’s and S&P) for a pool 
balance value of GBP 280m, supporting the strategy of the company to continue generating liquidity to 
support further lending growth. 

*LendInvest PLC was previoulsy LendInvest Ltd 
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RATING RATIONALE 

The Servicer Quality Rating at ‘SQ1’ reflects LendInvest’s sound internal controls and 
servicing systems, its expertise in real estate lending and the collections industry, as well 
as its improved financial performance. 

Management & Staffing: At executive level, the most recent change on LendInvest’s 
management was the appointment of Mr. Michael Evans, as CFO and later appointed also 
as Executive Director. LendInvest’s personnel responsible for managing the servicing 
aspects of the company remains the same since ARC’s last review. 

Systems & Controls: The servicing systems and controls in place are unchanged from last 
year. ARC notes that last year’s review of the servicing policies were finalised later during 
the year in order to assess the effects seen from the Covid-19 pandemic, however, no 
material amendments were implemented. 

Debtor Administration: LendInvest continues to have a contractual relationship with 
Pepper (UK) Limited (‘Pepper UK’) who undertake the capital and interest collections for 
the development and bridging loans (combined 43% of the loan book as of 31 March 2021). 
However, if a loan falls into arrears, LendInvest takes over the servicing and as such, the 
figures considered in the arrears management analysis are because of LendInvest’s 
intervention. The outbreak of Covid-19 last year provided an additional opportunity for 
LendInvest to demonstrate its servicing capabilities, having assessed all forbearance 
applications as opposed to adopting an instant approval policy during the turbulent 
period of 2Q20. LendInvest’s ability and policies to review all forbearance applications 
before moving to approval confirms, in ARC’s view, the SQ1 rating assigned and reflects 
the best practice expected from a servicer of this quality. 

Arrears Management: Whilst LendInvest’s arrears and defaults by value have slightly 
deteriorated over the last year, the arrears rate by number has improved (the 2- and 3-
months figures being 2.0% and 1.2% as at March 2021, in comparison to a 2019 peak of 4.76% 
and 3.10% respectively) and the defaults by number have experienced only a slight upward 
deterioration. Nevertheless, ARC notes that the cumulative loss rate has slightly increased 
y-o-y and is currently at 0.83%, compared to 0.63% as of March 2020. 

Financial Strength: LendInvest continued to grow and significantly improved its financial 
profile compared to last year, gross profit increasing to GBP 37.6m, as at 31 March 2021, 
from GBP 30.3m the previous year and adjusted EBITDA reached GBP 12.1m (GBP 4.1m in 
March 2020). For ARC, the group has strengthened its financial position, demonstrated 
also by the recent IPO that allowed Lendinvest to raise GBP 40m through a new issue of 
shares and achieve a market capitalization of around GBP 256m. 

Data backup/disaster recovery: The company operates a three-tiered backup system, 
using several well-known backup techniques as well as market leading storage providers. 
ARC notes that there have not been any changes to these policies or practices since the 
last rating review. 
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RELATED CRITERIA AND RESEARCH 

§ ARC Ratings’ Structured Finance Servicers Rating Criteria (2020) 
§ LendInvest Ltd’s Servicer Quality Review Report 2021 
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 DISCLAIMERS 
 

ARC Ratings only provides a rating of the rated servicer and neither recommends nor will recommend how a servicer can or should achieve 
a particular rating outcome. A rating does not cover a potential change in laws and is not and cannot be regarded as an audit. ARC Ratings 
does not act as a legal, tax, financial, investment or other advisor and users should seek professional advice from appropriate third parties 
where necessary. 
 

ARC Ratings, S.A. is registered as a Credit Rating Agency with the European Securities and Markets Authority (ESMA), within the scope of the 
Regulation (EC) Nº 1060/2009 of the European Parliament and of the Council, of 16 September, and recognised as External Credit 
Assessment Institution (ECAI). 

ARC Ratings (UK) Limited is registered as a Credit Rating Agency with the United Kingdom Financial Conduct Authority, within the scope of 
the Statutory Instrument Nº 266/2019, of 13 February, and recognised as ECAI. 
 

This Review Report should be read together with initial Rating Report and with the subsequent Review reports. 

A servicer quality rating provides an opinion on the quality of the servicing and, if appropriate, origination practices of the servicer. A 
servicer quality rating is not a credit rating and uses a specific rating scale. 

The rating(s) assigned by ARC Ratings in this report was/were sought by the entity whose servicer quality is being rated. 

ARC Ratings provides to the entity whose servicer quality is being rated the documents that substantiate the rating to be attributed. This 
entity is thus given the opportunity to clarify or correct factual details. ARC Ratings also grants the entity the possibility of appealing a 
rating accorded by ARC Ratings as long as this appeal is supported on additional information that has not been taken into account in the 
original rating  

Ratings do not constitute a recommendation or offer or solicitation to buy or sell any investments that may be mentioned, and are only 
one of the factors that investors may wish to consider. The use of any rating is entirely at the user’s own risk. 

Throughout the period during which ratings are valid, ARC Ratings monitors the servicer’s performance via public sources and information 
provided by the servicer and, if a material development occurs, ARC Ratings may bring forward the date of review unless stated to be a 
point in time rating. The updated list of public ratings is available on ARC’s website (www.arcratings.com). 

ARC Ratings’ ratings are assigned based on information, which may include confidential information, collected from a wide variety of 
sources which ARC Ratings believes to be reliable including from the entity being rated or whose financial commitments are subject to 
rating. ARC Ratings has adopted and implements measures aiming to ensure that, to the extent available in the circumstances, it has 
obtained reasonable verification of the information it uses in assigning a rating and that such information is from reliable sources. 
Notwithstanding the foregoing, if ARC Ratings is not satisfied with the quality of the information it receives it will decline to assign the rating. 
The according of a rating should not be viewed as a guarantee of the accuracy, completeness, or timeliness of the information relied on 
in connection with the rating or the results obtained from the use of such information. 

In the rating process, ARC Ratings adopts procedures and methodologies aimed at ensuring transparency, credibility and independence, 
and also that rating classifications are not influenced by conflicts of interest. 
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